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CONDITIONS RELATING TO FEES & CARE 

FEE SCHEDULE 

All fees below  are applicable from 1st March 2021 – 23rd December 2021 

OCCASIONAL CHILD CARE 

Registration Fee  per family (non-refundable) $40.00 

Fee per child, per hour  ( CCS non eligibility) $9.75 

Fee per child, per hour (CCS eligible) $11.00 

Fee per child, per hour (those who chose not to submit) $11.00 

Late Fee (after closing time per 15 minutes) $20.00 

*$11.00 per hour for everyone until proof provided of non-eligibility through Centrelink or 
Visa provisions. 
 

ARRANGING CARE – COMPLYING WRITTEN ARRANGEMENT (CWA) 

� All Occasional Care bookings will be casual. 
� This information is recorded on the Complying Written Arrangement and must be signed 

by the parent.  
� An enrolment notice will be submitted to Centrelink. The Parent/Guardian must confirm 

the enrolment through their myGov account for Child Care Subsidy information to be 
provided to the service and payments made on attendances. 

 

PUBLIC HOLIDAYS 

No bookings are made at Occasional Care on public holidays. 
 

ATTENDING THE SERVICE 

� Each child must be signed in and out of the service each time they attend and record the 
actual times of arrival and departure on the attendance sheet. 

� Should the child leave the service during the day, for example to attend sport or a medical 
appointment, the child must be signed in and out. This time will not count as an absence. 

� Parents are requested to notify the Service if there has been a delay in attending or if the 
child will be absent. 

 

ATTENDANCE FEES 

� Full fees will be charged and payable if Child Care Subsidy (CCS) is stopped or not applied 
to the account by Centrelink, for any reason. 
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� Fees must be paid on a weekly basis upon arrival on the first day of care in that week. 
This will be based on an estimate of the CCS information available to the service.  If CCS 
not applied this will be full fees. 

� Parents/Guardians are responsible for updating personal details and enrolment 
information through myGov to ensure the CCS is current and paid to the service. 

 
 

FINISHING CARE 

� Families are required to let the service know if they will no longer be using Occasional 
Care.  Absences after notice is given will be charged at full fee as no CCS will be paid. 

 

BOOKINGS 

Only full hour bookings can be made and these can commence on the hour or half hour.  All 
bookings will be confirmed by the service by email. 
 

 
CHILD CARE SUBSIDY 

PRIORITY OF ACCESS 

There are no mandatory requirements for filling vacancies, and providers can set their own policies 
for prioritising who receives a place. 

However, as vacancies in a service arise, providers are asked to consider prioritising children who are: 

� at risk of serious abuse or neglect 

� a child of a sole parent who satisfies, or parents who both satisfy, the activity test through paid 
employment. 

This reflects the Australian Government's intention to help families who are most in need, and support 
the safety and wellbeing of children at risk in accordance with the Framework for Protecting Australia's 
Children 2009 -2020. 

 

ELIGIBILITY & IMMUNISATION 

To be eligible for the Child Care Subsidy a child must also meet immunisation requirements. 

The Australian Government considers that immunisation is an important health measure for children 
and their families, as it is the safest and most effective way of providing protection against harmful 
and often deadly diseases. To meet the Child Care Subsidy immunisation requirements, children must 
be immunised according to the standard vaccination schedule, be on an eligible catch-up vaccination 
schedule, or have an approved exemption from the immunisation requirements. 

 

 

 

 

 

 

https://www.dss.gov.au/our-responsibilities/families-and-children/publications-articles/protecting-children-is-everyones-business
https://www.dss.gov.au/our-responsibilities/families-and-children/publications-articles/protecting-children-is-everyones-business
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ENTITLEMENTS OVERVIEW 

The amount of subsidy to which a family is entitled is determined by the: 

� Family income  

� results of an Activity test 

� Types of eligible child care services. 

There are caps on the hourly rate for which a subsidy will be paid, and in some cases on the total 
subsidy that will be paid in each financial year (see Hourly rate caps and Annual subsidy cap). 

Withholding of payments will continue, as it reduces the likelihood of debt for individuals. An amount 
of five per cent of Child Care Subsidy entitlements is withheld from payment. 

In exceptional circumstances, a determination can be made that a family should receive more hours 
of support than the standard entitlement (see Exceptional circumstances). 

It is important that families keep Centrelink informed about any Change of family circumstances. 

FAMILY INCOME 

Family income is the annual adjusted taxable income of the individual and their partner (if they have 
a partner) and is used to determine the percentage of subsidy to which an individual is entitled. 

To calculate the entitlements and payments for each child, the individual will need to provide a 
reasonable estimate of their annual adjusted taxable income directly to Centrelink. These details will 
be used along with the information submitted by the provider in their session reports, for the 
calculation. 

The percentage of subsidy relative to income level is set out below, effective from 1 July 2020. 

The lowest income threshold will be indexed by the Consumer Price Index (CPI) annually, and all other 
income thresholds will be increased by the same dollar amount to match the rate at which the subsidy 
gradually decreases. 

 

https://www.education.gov.au/child-care-provider-handbook/amount-child-care-subsidy-payments-entitlement#_Ref505174329
https://www.education.gov.au/child-care-provider-handbook/amount-child-care-subsidy-payments-entitlement#_Ref505174373
https://www.education.gov.au/child-care-provider-handbook/types-eligible-child-care-services#_Ref504122331
https://www.education.gov.au/child-care-provider-handbook/amount-child-care-subsidy-payments-entitlement#_Ref503971069
https://www.education.gov.au/child-care-provider-handbook/amount-child-care-subsidy-payments-entitlement#_Ref504998657
https://www.education.gov.au/child-care-provider-handbook/amount-child-care-subsidy-payments-entitlement#_Ref505174516
https://www.education.gov.au/child-care-provider-handbook/amount-child-care-subsidy-payments-entitlement#_Ref505174571
https://www.education.gov.au/child-care-provider-handbook/amount-child-care-subsidy-payments-entitlement#_Ref507763850
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ACTIVITY TEST 

The hours of subsidised child care per fortnight that a family is entitled to is determined by an activity 
test. Depending on the combined hours of work, training, study, recognised voluntary work or other 
recognised activity undertaken, a family can receive up to 100 hours of subsidy per fortnight per child. 
Both the claimant, and their partner if they have one, must satisfy the activity test unless there is an 
exemption. For claimants who are partnered, the number of subsidised hours the family is entitled to 
will be based on the member of the couple with the lowest activity test result, even when an 
exemption applies. 

The family or individual will provide activity details directly to Centrelink. These details will be used, 
along with the information submitted by the provider in their session reports, and the family's income, 
to calculate the entitlements and payments for each child. 

A broad range of activities meet the activity test requirements, including paid work, being 
self-employed, carrying out unpaid work in a family business, looking for work, and recognised 
volunteering or studying. There are exemptions to the activity test for parents who legitimately cannot 
meet the activity requirements. 

Low-income families on combined family incomes of $69,390 or less a year who do not meet the 
activity test can access 24 hours of subsidised care per fortnight under the Child Care Safety Net. 

Families who do not meet the activity test, but have a preschool aged child attending preschool in a 
Centre Based Day Care service, will be exempt from the activity test and eligible for 36 hours of 
subsidised care per fortnight.  

 
Families who need more than 100 hours of subsidised care per fortnight can apply to Centrelink for 
additional hours. 

CAPS AND WITHHOLDING 

Annual Cap 

There is no annual cap for 
most families receiving Child 
Care Subsidy. The income 
threshold at which annual 
cap does apply, and the calue 
of the cap, are adjusted 
annually in accordance with 
CPI. This table shows how the 
annual cap applies from 13 
July 2020.  
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Hourly rate caps 

Hourly rate caps are the upper limit on the amount the Australian Government will subsidise approved 
child care. They vary across service types to reflect differences in operating costs and average fees 
charged. 

Combined with the family's Child Care Subsidy percentage, the rate caps will be used to calculate the 
amount of subsidy per hour each family is entitled to receive: 

� where a provider charges less than the hourly cap, families will receive their applicable percentage 
of the actual fee charged 

� where a provider charges more than the hourly cap, families will receive their applicable 
percentage of the hourly rate cap. 

The family's out-of-pocket expenses will be the difference between the subsidy to which they are 
entitled (based on their income and activity levels) and the total fees charged by the provider. The 
caps will be indexed annually by the Department of Education and Training in line with the Consumer 
Price Index and published on the Department's website. 

The government does not set child care fees - providers set their fees and parents pay the gap between 
the subsidy and the actual fee. However, the hourly rate caps serve as a guide to providers and families 
about what a 'high fee' might be. 

 
An individual is only eligible for child care fee assistance where a service imposes a liability on an 
individual by charging a real commercial fee for that care. A liability to pay that fee must already have 
been incurred irrespective of whether any subsidy is subsequently provided by the Government to 
reduce that liability. 

Annual subsidy cap 

Families with an adjusted taxable income of $188,163 or less have no annual cap on the subsidy they 
can receive. For families with income of more than $188,163 to less than $352,453, the annual subsidy 
cap is $10,373 per child, per year (indexed by CPI annually). Families with income of $352,453 or more 
cannot receive Child Care Subsidy. 

Families can monitor their progress towards the annual subsidy cap through their Centrelink account. 

The provider will be notified by the Department of Human Services through their third-party software 
or the Provider Entry Point if a family whose child is enrolled at a service has reached their annual 
subsidy cap. There will be no fee reduction amounts paid to the service in respect of that child from 
that time forward (for the remainder of the financial year) and they will have to pay the full fee agreed 
in the Complying Written Arrangement. 
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Withholding of payments 

The amount that a provider will be paid, and that the individual will receive in the form of fee 
reductions, will be five per cent less than the individual's Child Care Subsidy entitlement.  

Withholding some of a family’s entitlement to Child Care Subsidy before it is paid to child care 
providers is a way to reduce the likelihood of families incurring a debt at the end of a financial year. 
The process of withholding does not reduce a family’s overall entitlement to Child Care Subsidy and is 
similar to the process of withholding some of a family’s Child Care Rebate if they also received any 
Child Care Benefit under the previous child care arrangements. 

Some parents may have their withholding percentage varied from the default amount of five per cent. 
Providers will be able to see the amount withheld on the payment advice they receive each fortnight. 

There is no withholding of Additional Child Care Subsidy payments. 

 

CHILD CARE SUBSIDY (CCS) ENROLMENT 

There are four steps to enrol a child. 

 

1. The individual makes a claim for Child Care Subsidy with Centrelink 

2. The provider and individual agree an arrangement for care of a child 

3. The provider submits an enrolment notice 

4. The individual confirms the enrolment. 

 

The process is outlined in the diagram below, and each step (1-4) is described in more detail in the 
following sections. 

The first two steps do not have to occur in this order, but no subsidy can be paid until all four steps 
have been completed. 

Figure 2: Summary of the four main steps to enrol a child with a child care provider when claiming the 
Child Care Subsidy from Centrelink 

 

 

https://www.education.gov.au/child-care-provider-handbook/enrolment-process#_Ref507762650
https://www.education.gov.au/child-care-provider-handbook/enrolment-process#_Ref505945326
https://www.education.gov.au/child-care-provider-handbook/enrolment-process#_Ref507762677
https://www.education.gov.au/child-care-provider-handbook/enrolment-process#_Ref507762690


  
D21/7874 9 

 

Once this enrolment process is successfully completed, entitlements can be calculated and payments 
made. 

The only type of arrangement that can enable families to receive Child Care Subsidy or Additional Child 
Care Subsidy is called a 'Complying Written Arrangement'. A 'Complying Written Arrangement' is an 
agreement to provide care in return for fees, and must be signed by the parent claiming Child Care 
Subsidy. A Complying Written Agreement must include but is not restricted to the following; 

 

� the names and contact details of the provider and the individual(s) 

� the date that the arrangement starts 

� the name and date of birth of the child (or children) 

� if care will be provided on a routine basis, and if so:  

� details about the days on which sessions of care will usually be provided, and 

� the usual start and end times for these sessions of care 

� whether care may be provided on a casual or flexible basis (in addition to, or instead of, a routine 
basis) 

� details of fees to be charged under the arrangement (this can be by reference to a fee schedule 
or information available on the provider's website maintained by the provider), that the parties 
understand may vary from time to time. 

 

ABSENCES 

What is an absence day? 

Under the Child Care Subsidy (CCS), families are allowed 42 absence days per child, per financial year. 
These can be taken for any reason, including public holidays and when children are sick, without the 
need for families to provide documentation. 

Absences should only be claimed when care would have been provided if the child was not absent, 
and the family has been charged a fee for the session of care. CCS is only payable for absences 
submitted before a child has started at a service, or after a child’s final day of actual attendance at a 
service, under limited circumstances. 

If a child is booked in for more than one session of care on the same day, and is absent for one of 
those sessions, such as before and after school care, it is counted as one absence day. 

Families can see their year-to-date absence count in their Centrelink online account via myGov or the 
Express Plus Centrelink mobile app. 

 

Additional absence days 

Once 42 absence days have occurred in a financial year, Child Care Subsidy and Additional Child Care 
Subsidy can only be paid for any additional absences where they are taken for a reason defined in the 
Family Assistance Law. These reasons can include any of the following: 

� the child cannot attend because of COVID-19 related reasons (medical evidence not required from 
24 March 2020 to 31 December 2020) 

� the child, the individual who cares for the child, the individual's partner or another person with 
whom the child lives is ill 

� the child is attending preschool 
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� alternative arrangements have been made on a pupil-free day 

� the child has not been immunised against a particular infectious disease, the absence occurs 
during an immunisation grace period and a medical practitioner has certified that exposure to the 
infectious disease would pose a health risk to the child 

� the absence is because the child is spending time with a person other than the individual who is 
their usual carer as required by a court order or a parenting plan 

� the service is closed as a direct result of a period of local emergency 

� the child cannot attend because of a local emergency (for example, because they are unable to 
travel to the service), during the period of the emergency or up to 28 days afterwards 

� the individual who cares for the child has decided the child should not attend the service for up to 
seven days immediately following the end of a period of local emergency. 

Evidence is required for an additional absence day, noting the exception for COVID-19 related reasons 
as stated above. 

 

Reporting absences when a service is closed 

If a service is closed for any reason other than a public holiday or a local emergency (as determined 
by the Department of Education and Training state or territory office), the provider cannot report 
children as absent from care. 

For example, if a service is closed for renovations on the premises or administrative reasons and the 
provider advises families that care is unavailable on that day, the provider cannot report children as 
absent and claim Child Care Subsidy for enrolled sessions of care. 

 

A child who has not yet received care or who has ceased receiving care 

CCS is only payable for absences submitted before a child has started at a service, or after a child’s 
final day of actual attendance at a service, under limited circumstances. 

Child Care Subsidy will not be paid for absences where a provider charges a family to reserve a place 
for a child who has not yet physically started care. 

If a child is booked in to start at a service on a particular date, and does not start on that day, no Child 
Care Subsidy will be paid until the child physically attends a session of care. 

Similarly, a child care service is taken to have permanently ceased providing care for a child on the day 
the child last physically attends a session of care. This means that Child Care Subsidy will not be paid 
for absences submitted after a child last physically attends a session of care. 

If a family has confirmed their child's last day at a service, but that child does not attend their last 
booked sessions of care, Child Care Subsidy may not be paid for any days after the child's last physical 
attendance at the service. 

If a provider continues to charge fees for sessions on days after a child has left the service because the 
family did not give the agreed period of notice, Child Care Subsidy may not be payable for these 
sessions of care. If absences are reported in the above circumstances and Child Care Subsidy is 
incorrectly paid, these amounts may be recovered from the service and the family responsible for the 
full fee amount. 
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Long absences without attendance at Occasional Care 

Where a child does not attend the service within a period of fourteen weeks or more, the enrolment 
will be taken to have ended. A new enrolment notice will need to be submitted when care 
recommences after the absence. If a long absence is planned, the family may prefer to end the 
enrolment and submit a new notice when physical attendance recommences. 

Any absences from care prior to this 14 weeks will be revised by Centrelink with no CCS payable.  Full 
fees will need to be paid for these absences. 

ADDITIONAL CHILD CARE SUBSIDY 

Additional Child Care Subsidy provides additional fee assistance to support vulnerable or 
disadvantaged families and children. This support recognises the preventative and protective 
influence of quality child care on a child's health, wellbeing and development, and the importance of 
continuity of care. 

There are four different payments under Additional Child Care Subsidy: 

1. Additional Child Care Subsidy (child wellbeing) - to help children who are at risk of serious abuse 
or neglect 

2. Additional Child Care Subsidy (grandparent) - to help grandparents on income support who are 
the principal caregiver of their grandchildren 

3. Additional Child Care Subsidy (temporary financial hardship) - to help families experiencing 
financial hardship 

4. Additional Child Care Subsidy (transition to work) - to help low-income families transitioning from 
income support to work. 

The Child Care Subsidy eligibility requirements for an individual also apply to Additional Child Care 
Subsidy. 

 

Extra support Additional subsidy  Relationship to income or activity 

Additional Child Care 
Subsidy (child 
wellbeing) 

A subsidy equal to 100 per cent of the 
actual fee charged, up to 120 per cent of 
the Child Care Subsidy hourly rate cap, 
for up to 100 hours of assistance per 
fortnight. 

Irrespective of the family's income 
or their level of activity. 

Additional Child Care 
Subsidy 
(grandparent) 

A subsidy equal to 100 per cent of the 
actual fee charged, up to 120 per cent of 
the Child Care Subsidy hourly rate cap, 
for up to 100 hours of assistance per 
fortnight. 

Irrespective of the family's income 
or their level of activity. However, 
an individual or their partner must 
be in receipt of an income support 
payment. 

Additional Child Care 
Subsidy (temporary 
financial hardship) 

A subsidy equal to 100 per cent of the 
actual fee charged, up to 120 per cent of 
the Child Care Subsidy hourly rate cap, 
up to 100 hours of assistance per 
fortnight. Limited to 13 weeks per event. 

Irrespective of the family’s income 
or their level of activity 

Additional Child Care 
Subsidy (transition to 
work) 

A subsidy equal to 95 per cent of the 
actual fee charged (up to 95 per cent of 
the Child Care Subsidy hourly rate cap). 

The hours of subsidised care are 
determined by the activity 
test.  Income must be below 
$66,958. 

 

https://www.education.gov.au/child-care-provider-handbook/additional-child-care-subsidy-child-wellbeing#_Ref508710126
https://www.education.gov.au/child-care-provider-handbook/additional-child-care-subsidy-grandparent#_Ref505762643
https://www.education.gov.au/child-care-provider-handbook/additional-child-care-subsidy-temporary-financial-hardship#_Ref508710297
https://www.education.gov.au/child-care-provider-handbook/additional-child-care-subsidy-transition-work#_Ref508710335
https://www.education.gov.au/child-care-provider-handbook/4-child-care-subsidy#_Ref505182115
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ACCS Child Wellbeing 

Additional Child Care Subsidy (child wellbeing) provides additional child care fee assistance to an 
individual (or provider) in respect of children at risk of serious abuse or neglect. It helps to address 
cost barriers families may experience, so that children can either enter or remain engaged with child 
care. 

For the purposes of Additional Child Care Subsidy (child wellbeing), a child is taken to be at risk of 
serious abuse or neglect if the child is at risk of experiencing harm, as a result of current or past 
circumstances or events that resulted in the child being subject to, or exposed to, any of the following: 

� serious physical, emotional or psychological abuse, or 

� sexual abuse, or 

� domestic or family violence, or 

� neglect. 

 

ACCS Grandparent 

Additional Child Care Subsidy (grandparent) provides ongoing increased child care fee assistance to 
grandparents on income support who are the principal carers of their grandchildren. 

A grandparent or a great-grandparent includes a natural, adoptive or step grandparent (or great-
grandparent) of the grandchild, or the grandparent's (or great-grandparent's) current or former 
partner. 

Eligible grandparents will receive a subsidy equal to the actual fee charged by the child care service, 
up to 120 per cent of the Child Care Subsidy hourly rate cap for up to 100 hours per fortnight. These 
grandparents will not have to meet activity test requirements. 

Information for families 

Grandparent carers need to apply directly to Centrelink for Additional Child Care Subsidy 
(grandparent). 

Providers are not directly involved in the application process but may wish to encourage families 
whose circumstances may make them eligible for Additional Child Care Subsidy (grandparent) to 
enquire with Centrelink. 

Providers will be notified if the Additional Child Care Subsidy (grandparent) payment is approved for 
a child enrolled in their service. 

To be eligible for Additional Child Care Subsidy (grandparent), an individual must: 

� meet the eligibility requirements for Child Care Subsidy 

� be the grandparent or great-grandparent of the child or children 

� be the principal carer of their grandchild or grandchildren, providing all or at least 65 per cent of 
ongoing daily care and have substantial autonomy for day-to-day decisions about the child's care, 
welfare and development (the grandparent does not have to have formal guardianship of the 
child) 

� receive a social security pension from the Department of Human Services or a service pension or 
income support supplement from the Department of Veterans' Affairs (DVA). 

Grandparents will be required to provide evidence of their grandparent relationship and principal care 
arrangements. 

Grandparent carers may be eligible for Child Care Subsidy if they are either: 

� principal carers not on income support, or 
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� not principal carers of their grandchildren but have regular or shared care of the child (that is, they 
care for them between 14 and 64 per cent of the time). 

 

ACCS Temporary Financial Hardship 

Additional Child Care Subsidy (temporary financial hardship) is designed to provide short-term support 
to families who are experiencing significant financial stress due to exceptional circumstances beyond 
their control. This will help ensure continuity of care for the child and ensure that families are provided 
with support when they need it most. 

To be eligible for Additional Child Care Subsidy (temporary financial hardship), an individual must: 

� be eligible for Child Care Subsidy 

� be assessed as experiencing temporary financial hardship, for circumstances that occurred no 
more than six months before the application is made 

� have had a substantial reduction in their ability to pay child care fees as a direct result of the 
temporary financial hardship circumstance. 

Eligible families will receive a subsidy equal to the actual fee charged, up to 120 per cent of the Child 
Care Subsidy hourly rate cap, for up to 100 hours per fortnight. The eligible individual (or their partner) 
will not have to meet activity test requirements. This support will be provided for a maximum of 13 
weeks per event. 

An individual is taken to be experiencing temporary financial hardship if they have had a substantial 
reduction in their ability to pay child care fees due to any of the following: 

� the death of a partner or child of the individual 

� a loss of employment of the individual, or a partner of the individual, other than due to their 
resignation or retirement 

� a loss of income or business failure of the individual, or a partner of the individual, due to 
circumstances outside the control of the individual or the partner (such as serious illness) 

� a loss of income of the individual, due to the death of a former partner, where the former partner 
was providing ongoing financial assistance in relation to the child under child support 
arrangements 

� the individual, or a partner of the individual, being adversely affected by a major disaster event 

� the destruction of, or severe damage to, the home of the individual, or of a partner of the 
individual 

� the individual having to leave home, and not being able to return because of an extreme 
circumstance, or 

� the individual still living at home after being subjected to domestic violence by a family member 
who has left or has been removed from the home. 

Individuals will need to provide evidence to demonstrate there is a link between the circumstances 
they are experiencing and the financial hardship (including evidence of a substantial reduction in their 
ability to pay child care fees). Evidence will also need to show that the circumstance or event occurred 
within six months from the date the application was made. 

The provider is not directly involved in the application process but will be notified if Additional Child 
Care Subsidy (temporary financial hardship) is approved for a child enrolled in their service. 

An application for this type of Additional Child Care Subsidy is made by the family directly to Centrelink 
through their Centrelink online account. Centrelink will assess the application and advise the provider 
if Additional Child Care Subsidy (temporary financial hardship) is to be paid. 
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ACCS Transition to Work 

Additional Child Care Subsidy (transition to work) will provide support to families who are transitioning 
to work from income support by engaging in work, study or training activities. 

The transition to work payment provides a subsidy of 95 per cent of the actual fee charged up to 95 
per cent of the Child Care Subsidy hourly rate cap. Hours of assistance will be determined by the Child 
Care Subsidy activity test. Individuals may continue to receive the subsidy for 12 weeks after they gain 
employment and their income support payments reduce to zero. 

To be eligible for Additional Child Care Subsidy (transition to work) an individual must: 

� be eligible for Child Care Subsidy 

� be in receipt of an eligible income support payment 

� have a family income lower than the Child Care Subsidy lower income threshold 

� have a Job Plan in effect 

� meet the Additional Child Care Subsidy (transition to work) activity requirements 

� not have exceeded the time limit for which Additional Child Care Subsidy (transition to work) can 
be paid for their activity. 

Recognised activities that may be supported under the Additional Child Care Subsidy (transition to 
work) include: 

� an approved course of education or study 

� actively looking for work, paid work 

� actively setting up a business 

� unpaid work, including a work experience placement or an internship 

� vocational training or other program which has a reasonable likelihood of improving an 
individual's employment prospects. 

Families need to apply directly to Centrelink, through their Centrelink online account, to be assessed 
for Additional Child Care Subsidy (transition to work). 
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